Profile

Christopher Geihsler
425 Judson St, Longmont CO 80501 ¢+1 404-271-1164 ¢ chris@geihsler.net « @seejee

Engineering

® Software engineer with 20+ years building data-heavy, production systems — from real-time market
data pipelines and API platforms to ML-driven analytics and developer tooling

® Specializes in systems that have to work at scale: high-volume ingestion, time-series data, API layers
over large databases, and products that sit directly on top of them

® Has built and operated platforms used by millions of users and paying enterprise customers in fintech,
identity, education, and healthcare

Leadership & Management

® Hands-on engineering manager who has recruited, hired, promoted, and coached engineers across
multiple companies, with a track record of growing people into bigger roles

® Works closely with Product and Design to turn vague requirements into shippable systems, running
planning, roadmaps, and delivery

® Personally accountable for keeping critical platforms up: on-call rotations, incident response, and
post-mortems for systems that customers rely on

Messari Remote
Senior Software Engineering Manager September 2022 — Present

Engineering manager and hands-on technical lead building Messari’s large-scale financial data platform
and Al-powered research products, supporting a multi-million-dollar annual subscription and API business
used by financial analysts, exchanges, hedge funds, and crypto-native companies.

® Built a real-time financial market data platform ingesting 250M+ trades per day across 170+
exchanges using Rust, AWS Kinesis, Postgres, and Snowflake, powering all of Messari’s pricing, charts,
and downstream analytics.

® Led and managed a team of 5 engineers, running weekly planning sessions and partnering closely
with Product and stakeholders to translate evolving requirements into clear PRDs, technical designs,
and delivery plans.

® Implemented a metadata-driven time-series API platform in Go that serves all Messari charts and
public endpoints, enabling new assets and metrics to be added without engineering changes while
maintaining sub-second query latency across Snowflake and Postgres.

® Shipped Messari Signals, an Al-driven crypto intelligence system surfacing mindshare, sentiment, and
emerging narratives by fine-tuning NLP models for named entity recognition, relevance, and
sentiment across 8M+ daily social posts, news articles, and web documents.

® Developed Messari Copilot, an agentic research assistant combining retrieval-augmented generation
and text-to-SQL to help customers and internal analysts answer complex financial questions via
Elasticsearch and Snowflake, orchestrated through a Go-based backend integrating Gemini and GPT

models.
Auth0/Okta Remote
Senior/Staff Software Engineer January 2020 — April 2022

Team Lead for AuthQ’s Extensibility and Marketplace platform, enabling developers to customize authentication
flows and install third-party integrations used by tens of thousands of customers.

® Designed and led AuthQ’s extensibility platform (Actions) used by tens of thousands of customers to
customize authentication flows, scaling to 500 RPS with 50ms p99 latency across Node.js, Go, React,
and Postgres.

® Launched the AuthO Marketplace, which allows AuthO customers to extend their AuthO environment
with minimal configuration by installing 3rd-party integrations.

® Shaped the quarterly roadmap by collaborating with Product and Engineering Management.
Member of the Architecture Roundtable, ensuring architectural alignment across AuthO teams.
® Performed regular on-call duties, incident response, and participated in incident post-mortems.
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Tools/APIs

Education

Turnitin Pittsburgh, PA
Principal Software Engineer/Engineering Manager March 2017 — August 2019

Developed and maintained Revision Assistant (RA), an application that helps K-12 students improve their
writing by delivering instant, automated feedback.

Led the Cloud Viewer team, responsible for building a rich document viewer that integrates with Turnitin’s
cloud-based Academic Integrity products.

® Led a team that developed, tested, and deployed high-quality, user-facing features in React and Python.

® Functional manager for four software engineers. Conducted regular one-on-ones and quarterly
performance reviews. Hired one full-time employee, promoted an engineer from Senior to Principal, and
transitioned a Senior QA Engineer to Senior Software Engineer.

® Represented the Pittsburgh engineering team at quarterly OKR planning meetings. Collaborated with
product management and UX designers to shape departmental OKRs and the product roadmap.

Think Through Learning (TTL)/Imagine Learning Pittsburgh, PA
Senior Software Engineer/Engineering Manager January 2013 - March 2017

Key contributor for TTUs flagship product, Think Through Math (TTM): an online, web-based, remedial math
tutoring application focusing on students in grades 3-8. TTL was acquired by Imagine Learning in October 2016.

® Developed, tested, and deployed user-facing features in Ruby on Rails, JavaScript, and Elm.
® Scaled TTM to support 3,000,000 students completing over a billion math problems per school year.

® Implemented a reporting service that manages billions of rows and processes report requests from
teachers, school administrators, and TTL employees.

® Developed a Node.js chat application that allows students to receive instruction from teachers in real-time.

® Functional manager for three software engineers. Responsible for providing actionable feedback,
conducting performance reviews, setting career goals, and managing the engineering hiring process.

Omnyx Pittsburgh, PA
Senior Software Engineer November 2008 - January 2013

Developed Omnyx’s Integrated Digital Pathology (IDP) system: an enterprise application that allows anatomic
pathologists to accurately and quickly diagnose patients by replacing a workflow of glass slides, microscopes,
and paper records with digital images, electronic records, and integration to other systems within the hospital.

® Designed, developed, and tested user-facing features using C#, WPF, WCF, NHibernate, and SQL Server.
® Built control software for a high precision medical imaging device in C# and C++.
® Optimized SQL queries and application logic to support millions of patient cases.

CareCentric Atlanta, GA/Pittsburgh, PA
Software Engineer/Technical Team Lead May 2003 — November 2008

Developed and maintained Ac-Cura: a smart client home healthcare management software product that
allowed customers to intake patients, collect clinical data, and generate healthcare claims.

® Platforms & Infra: Snowflake, AWS, Kubernetes, Postgres, Redis, Elasticsearch, Cloudflare
® Languages & Frameworks: Rust, Go, Node.js, Python, Ruby, React, .NET
® Observability & Ops: Datadog, Grafana, NewRelic

Georgia Institute of Technology (Georgia Tech) Atlanta, GA
B.S. in Computer Science 1998 - 2003
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